5 Must-Haves for CX
Success in 2024
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Are you experiencing the benefits of a well-oiled experience machine? When you have the right tools
powering your experiences, you'll see your culture shift to customer-centric and the proof will be in
your bottom line.

Countless Medallia clients are enjoying the ride. On average, they realize a 21% increase in customer
satisfaction, see productivity improve by 90%, and an incredible ROl boost over 700%.

What's the secret? Well, it takes the best tools to see the best results, and
not all are created equal. Here are five elements critical to CX success:

1

Customer-driven Capturing comprehensive experience data across Survey-driven
program every interaction with your brand prioritizes what program
matters most to all, not a vocal few

2

Role-based Dynamic, role-specific insight breaks down data

architecture silos and empowers every employee with

Project-based
architecture

actionability and accountability

3

Powerful and intuitive Al built into every
Al embedded workflow enables users to take quicker, more

Ad-hoc

workflows Al capabilities

informed action, driving significant impact and
operational efficiencies

4

Enterprise Performance degradation and scalability issues Complexity
grade can have a consequential effect on user limitations
engagement, adoption, and business outcomes

5

Unified experience Complete, accurate, and real-time insight fuels Disconnected
insight the most impactful change and is the key to experience data
building trust and loyalty with your customers

Far too often, organizations are sold a CX mirage rooted in false promises and exaggerations. True
success lies in your platform’s ability to become a part of your organization’s DNA, capturing insight
from every brand interaction and empowering every employee to act on that information.

MEdallla Learn more about the Medallia difference —>
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